
Our goal at the Steward Health Care Patient Assistance Center is to streamline your registration experience.

PHONE: 
Pre-register by phone at: 
866-231-2988

PRICE ESTIMATES: 
888-334-1771 or GFE@steward.org

HOURS: 
Monday - Friday  
8:00 a.m. - 8:00 p.m. ET 
7:00 a.m. - 7:00 p.m. CT
6:00 a.m. - 6:00 p.m. MT
5:00 a.m. - 5:00 p.m. PT 

Steward Health Care  
Patient Assistance Center 

Pre-registering for your appointment shortens the check-in 
process at the facility, and provides you information about 
your benefits and an estimate of your cost of care prior to 
service. It only takes 10 to 15 minutes to complete.

As a service to you, during the pre-registration call, we will 
attempt to verify your insurance benefits and eligibility and 
resolve any insurance concerns prior to your scheduled 
appointment. We will also provide you with an estimate of 
your out-of-pocket costs and information about your financial 
assistance and payment options so you can have a stress-free 
experience on the day of your procedure. Please pre-register 
at least three (3) days prior to service.

Please note if you do not initiate the pre-registration 
process with us, a representative from our Pre-Registration 
Department may call you to obtain the necessary information 
for the registration process. This number may show up  
on your cell phone Caller ID as Steward Health Care,  
866-231-2988 or SPAM.

All information is secure and confidential.

Please be sure to bring your current driver’s license and 
insurance card with you for identification purposes of the  
day of your appointment.
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